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ANNOTATION

This article discusses consulting services and their features, the essence of their content and
the participants in these relationships. A brief history of the existence of advisory and
consulting services, the necessity of their existence and the types of consulting services that
are currently available are considered. A brief analysis of the features and individual aspects
of these services was carried out, with an idea of the types of consulting services currently
provided. The issues of the legal status of the participants in these relations and their rights
and obligations in the relationship, including the duties and obligations of the service
provider, the procedure for providing these services to him and the rules that must be
observed in this process, were also discussed. The user of the services also touched upon the
actions necessary to achieve the results obtained from these services, and expressed his
opinion on the need for a clear definition of the rights and obligations of the parties for the
effective regulation of these relations.
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The rights and obligations between the parties arise in accordance with the agreement
between them, this is the most important feature of civil legal relations. In civil law, it is
established that this agreement must be voluntary, that neither party can force the other
party to reach an agreement (conclusion of a contract) to extend the validity of certain actions
or refrain from certain actions, that an agreement based on coercion will have legal
consequences established by law[1]. It is also indicated that it is possible to forcibly conclude
a contract only in a certain case.

So, according to the general rule, we realized that the conclusion of the contract can be made
at the discretion of the parties, at the conclusion of the contract, each party can conclude a
contract on favorable terms for it, in its own interests. The provision of consulting or
consulting services in a certain area also increases in accordance with the desire of the parties
to use these services and provide these services. At this point, it should be noted that the
provision of consulting and consulting services has a number of specific features [1]. For
example, users of the service are required to express their consent to use the service and pay
for it in accordance with the established procedure, as well as consent to the use of
information related to them during the provision of the service.

Various social relations arising in society require knowledge of the features of social relations
that a person enters into it. Also, a person may feel the need for more detailed information
about this situation in various situations that he will face. The desire to find answers to
various questions that arise in the process of increasing entrepreneurial activity in practice,
or to questions that arise in connection with the question of what interests a person,
necessitated the emergence of subjects who can provide qualified explanations on the actions
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performed [2]. This need is reflected in the modern world in various consulting
services in a number of spheres of public life.

These services can be organized in various spheres of society, depending on the existing need.
Due to the nature of the service provided, these services may have different characteristics.
This may be the provision of explanations on a specific situation or circumstances, the
provision of specific information or the provision of various information support for any
process.

Currently, the provision of consulting or consulting services in a certain area has turned into a
full-fledged professional activity. The development of consulting relations also creates the
need to regulate public relations in this area. In order to effectively regulate these relations, it
is desirable to analyze the content of these relations.

Consulting services are provided on the basis of an agreement between the service provider
and the user. This agreement can be concluded in the form of a contract (agreement). In
general, in the provisions of the Civil Code of the Republic of Uzbekistan on contracts for the
provision of paid services, this contract can also be used in the process of providing consulting
and consulting services [3]. In general, it was noted above that consulting services should be
carried out on the basis of an agreement between the parties to the service.

Currently, various consulting services are provided in various spheres of public life. Each
person and each individual enterprise needs reliable information, appropriate explanations
and support in a particular area to achieve the desired results and develop their own activities
in various situations. The development of its activities and the provision of solutions to
existing problems, in turn, reveals the need to have relevant knowledge and skills or use the
services of persons with the necessary knowledge and skills. Due to the current need,
consulting services are now penetrating into various areas and sectors of public life. In
addition, the issues that can be solved with the help of consulting are also very diverse.
Sometimes it can also consist of a whole set of tasks, and sometimes only of services that are
provided in a narrow area. For example, accounting consulting can be recognized as a type of
use of consulting services provided by involving a specialized company or an individual to
solve problems related to accounting. Therefore, when it comes to the concept of consulting,
the similarity of this concept with the generally accepted, absolute single definition is given.
Consulting services is defined as a process that consists in solving existing organizational or
managerial tasks with the help of external specialists. Professional consultants from a certain
field are invited to work in the company. Experts assess the situation, find out the cause of the
problems and put forward their suggestions and recommendations to eliminate the existing
problem. Consulting services go hand in hand to solve various problems of socio-economic
life. For example, if we look at consulting services in the field of entrepreneurship and
business, then these services are provided not only when an entity faces some problems and
difficulties in the course of its activities, but also when an enterprise has the opportunity to
expand its activities and increase its capabilities, for this it is necessary to study the market.
This service can be especially useful for newly created business entities, since newly created
and inexperienced entities will not always have the opportunity to fully study the
requirements of the market, this can be avoided due to their financial and organizational
capabilities. In this case, the most effective way for this enterprise is to use the services of
external specialists [4]. Also, the Company may seek to enter new markets, which, in turn, will
require additional labor. In such situations, it is advisable to use consulting services. This is
due to the fact that it not only reduces the amount of costs incurred, but also saves the time
needed to achieve the desired result, and allows it to be achieved faster than the intended
result.

Counseling services are currently provided in a number of areas, including the following:
Psychological counseling in the field of providing psychological counseling; Financial,
accounting consulting services in the field of audit; Medical consulting services (this service
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has other aspects than the provision of medical services, so medical consulting
services may consist of various tips and recommendations based on the results of medical
analysis);  Consulting services on information technologies in the field of Internet
technologies; Marketing consulting services in the field of marketing application; Consulting
and other legal services.

These services have their own characteristics, depending on the nature of the work
performed. Although some of these services have been in existence for quite some time and
the relationships within this service are carefully regulated, some of them are relatively new
types of services, and the relationships themselves, which are the basis for the provision of
these services, are relatively new relationships. For example, the mechanism of consulting
services in the field of psychological counseling is quite sufficient [5]. The analysis of
problems related to a person and his psychological state, and through it the solution of
various psychological problems existing in a person's life, has been evaluated for many years
as an effective mechanism for effectively eliminating existing problems in a person's life.
Within the framework of these relations, the service provider analyzes a particular problem
existing in the relationship of the service user and suggests the causes of its occurrence and
measures to eliminate it.

The obligations of the entities providing consulting and services can be continued not only
after the completion of the actions specified in the subject of the contract, but also after the
completion of the actions specified in the contract. This obligation should consist in the fact
that the service provider does not disclose any information that became known to him about
the user of the services during the provision of the service [6]. You can imagine this aspect as
a different aspect of these services from others provided on a reimbursable basis. That is, the
rights and obligations of the parties in other services provided for a fee will end with the
provision of these services. In the case of consulting and consulting services, the service
provider will have a number of obligations, even after the completion of the service provided
by the contract. It turns out that during the provision of these services, the service provider
receives from the user the information necessary for the provision of the service about him.
This data may contain information about the personal life of the service user, his medical and
physical parameters or his psychological state, as well as the commercial or business secrets
of the service user.

Disclosure or other misuse of this information entails appropriate legal consequences. If their
information is disclosed by the service provider in a way contrary to his will, unlawfully, or
such information is used without his consent, the service user may demand compensation for

the damage caused to him, as well as compensation for the moral damage caused.
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